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The Centre for Health & Safety Innovation

(CHSI) is a destination for innovation and

applied learning in the prevention and

elimination of workplace injuries and

illnesses. As directors of the Board, we are

committed to CHSI’s mission of being a

unique meeting place that inspires

prevention in Ontario communities. 

 

This past year has seen the world changing,

leaders uniting and businesses responding.

We are dedicated to providing a key

resource to assist organizations and their

people in thriving in a challenging – and

invigorating - new decade.

 

Innovation is more than a concept to us. It

is a necessity and a key driver in how we

will shape the future of CHSI. What you

need is what we need – and we are here

with you to meet the challenges and make a

difference going forward.

2019 BOARD
MEMBERS
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LYNN BROWNELL
President and CEO, WSPS

SANDRA MILLER
Vice President, Government

Relations, WSPS

ENZO GARRITANO
President and CEO, IHSA

FATIMA LUIS
Vice President, Marketing &

Finance, IHSA



CHSI is a dynamic meeting place.  We believe that the experience

our guests have at our Centre is the most important factor.  CHSI is

a place to foster new relationships and connect with your existing

network of colleagues. We take pride in our ability to allow this

aspect of community to thrive.

 

The Corporate Event Centre is our brand. It is what we are all about.

The Corporate Event Centre at CHSI is where our guests attend

meetings, training events, conferences, seminars, and learn.  We

believe that learning is more than just attending some of these

events.  Learning is also more that just the content of these events.

The facilities, amenities and ancillary services are here to

complement learning.

 

During 2019, we saw a growth in new clients.  We welcome you to

the centre and thank you for trusting us at your host.  Our business

development plan focuses on growing our business; however, we

can never lose sight of our trusted and loyal guests that form our

foundation.  Thank you to the continued business that you bring to

our centre.  We also thank our collaborative relationships with our

members, tenants and service providers.  Their professional

approach brings joy and life to our centre. Please remember to

connect with our various tenants to see how they might help you.

 

As a non-profit entity, we are always looking for innovative and

creative ways to support health and safety awareness, education and

training.  We are focused on creating new programs and a speaker

series for CHSI. This too, will complement what is already here. We

are excited about this development and look forward to releasing

more details in 2020.

 

In the meantime, stay healthy and be well. 

 

With gratitude.

 

 

Michael J. Smith 

CHSI STAFF
(*As of December 2019) 

 

Our team is behind every
aspect of CHSI and

the CEC strategy. We are
committed to delivering

superior performance and
outstanding customer
service experiences.

 

 
 

Michael J. Smith 
General Manager

 

Jack Mangal 
Facilities Manager

 

Murray Parr
Guest Services Manager 

 

Serie Buzmion 
Office & Accounting Coordinator

 

Andrew Fernandes 
Facilities Coordinator 

 

Anna Santoli 
Reservations Coordinator 

 
Shahad Ashoor 

Client Services Coordinator 
 

Lawrence Goldbourne
Day Porter 
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We will  be working on developing and

delivering programs that supplement the

work of our partners.   This includes, but

not limited to a speaker series,  that

focuses on effective organizations.

 Effective organizations and the people

and communities that invest so much of

their time towards health, safety and

wellness is paramount.  The focus of

CHSI over the next 5 years,  guided by a

strategic plan update in 2021will  be the

blue print for our future.

OUR VISION
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OUR MISSION

OUR VALUES

Communities free of injuries and illness.

"To be a unique meeting place for applied learning
and innovation and to inspire prevention in the
community.”

1. Respect for each other, our communities 
and unique contributions
2. Customer focus
3. Lead by example in creating a healthy 
and safe environment
 

4. Life-long learning
5. Entrepreneurial spirit
6. Responsible stewardship and
 transparency
 

Our focus, has and always will

remain, on building our vision.  That

vision is communities free of injuries

and illness.   Historically, CHSI has

been an unique meeting place for

collaboration and innovation to

prevent injuries and illness.   

Supporting our members, clients,

guests,  service provider partners and

tenants,  we remain committed to this

vision. The strategic focus of CHSI is

to broaden this focus.



 

 

WE ARE A FOCAL POINT:

A meeting place that serves as the nexus of health and

safety in Ontario for applied learning in the prevention and

elimination of workplace injuries and illnesses.

 

WE ARE A RESOURCE:

For key employers, employees and others seeking

expertise and direction on how to make workplaces

injury and illness free.

 

WE ARE COLLABORATIVE:

A space to cultivate new ideas, initiatives, partnerships

and alliances in health and safety, facilitating the

exchange of knowledge from its roots in research to

application in the workplace.
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In the past few years we have seen a shift in the attitude towards community engagement

from a ’nice-to-have’ to a crucial element of a company. We're always looking for ways to

connect with our community on a deeper level.  Here is what we accomplished this year: 

Digital Media is one of the best ways to connect with clients
who already love our brand. It’s also important for reaching
those who haven’t heard of our business yet. With the help of
Ankit Designs maintaining our fresh CEC and “mobile-first,”
AODA compliant website  we're focused on delivering
superior value and connecting with the right audience.

The CEC brand continues to have an active presence on multiple
platforms with the following platforms. Thanks to a re-focus on social
media, we can engage with our guests on a real-time basis to answer
their questions or address their concerns. We are listening and
responding on Facebook, Twitter, LinkedIn and Instagram.

Hispantic Womens Network Tenant Christmas Lunch Velocity Cycling Club

5



The Corporate Event Centre at CHSI, is where great
events start. Whether you need a meeting, training or

conference space, we ensure seamless meeting
experiences that increase focus, collaboration and

productivity.

Corporate Event Centre’s
highlights are
complimentary parking;
all rooms are
appropriate for training;
onsite catering and cafe;
and laptop connectivity.
The place is perfect.
Everything is superb!

“The space was very professional, the
room and facility were clean, and the
room was exactly what we expected to
take our clients to. We were
impressed with the overall set up of
Centre. This particular event
had several of our executives attend
and they were very impressed with
the facility. We look forward to
returning in the future.”

The Centre worked perfectly
for our meeting purposes
and the staff there was only
too happy to help in the
coordination. Everyone was
very pleased. Thank you!”

a highlight of ...

- MOLSON COORS CANADA

- CSN COLLISION 

- MINISTRY OF TRANSPORTATION 

“The rooms were extremely easy for
meeting administrators to set up! It’s a
great space. We’ve had positive
feedback from our members who
have attended meetings at the event
space and we’ll absolutely use the
meeting space again in the future!
Thank you for accommodating our
last-minute requests- this helped us
tremendously!”

- MEDTECH CANADA

“The facility was very nice,
very professional atmosphere
and brightly lit rooms with
lots of windows. All the
equipment that we required
was part of the room cost
which we really appreciated.
Overall, very satisfied with
our experience at the
Corporate Event Centre.”

- HANSON CANADA

“Cost to book a boardroom is incomparable to any other venue in
the area- from a Government perspective this is very important!”

- CANADA BORDER SERVICES AGENCY
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The beginning  of the year the parking lot was in

very poor condition. The pavement was cracked

and unsightly. Cracks and potholes show up as a

result of inclement weather and heavy use, we

worried this could give our customers the wrong

impression of our business. Also, as a business that

prides itself free of injuries and illness repaving

the parking lot goes beyond just curb appeal; it

means ensuring employees, tenants and our

customers are safe from risk for an accident or

injury — all to deliver a positive memorable

experience at the Corporate Event Centre. 

a year's overview of

Parking Lot Repair - Paving and Painting

Lines

Fence Repair 

Furniture Replacement - Chair and Table

Wheel Repairs

Energy Audit

General Facility Repairs and Maintenance

 

COMPLETED
PROJECTS

before after
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Safety is the most important aspect of cooking great meals from

scratch every day. All Dana food service employees must complete

the TrainCan Basics.fst® food safety program. All Supervisors are

mandated to complete the TrainCan ADVANCED.fst® food safety

program as a supervisor.

 

The proof is in the results. Dana operations hold the best safety

record for the lowest Lost-Time Accidents in the Canadian food

service industry. We provide monthly and on demand training

on every topic from Food Safety, Health & Safety to new

operational enhancement programs to keep our culinary teams

current.

 

Dana Hospitality continues our dedication to supporting our

hospitals, businesses, higher education and private school clients

and employees whom we serve every day. Our culture of cooking

from scratch is driven by skilled culinary teams who are committed

to practicing high Food Safety and Worker Health & Safety

standards. This training has helped our teams adapt quickly to being

able to operate under extraordinary environments. 

WHAT DOES THIS

MEAN TO YOU?
Transform is a powerful word. Each Dana

café delivers:

 
• Enhanced safety measures

• A variety of great fresh foods
prepared from scratch

• Unique menus every day
• Unprecedented customer

engagement
• Adaptable practices based on

continually listening so your food
service vision becomes a reality.

 
Let’s face it, if you wanted “status
quo” and your employees, guests

or students were satisfied with
highly processed and packaged
goods from food factories, then
you likely wouldn’t be reading

this. Today’s consumers demand
better food, safer food and meals

made-from-scratch that avoid
additives, preservatives or

genetically modified ingredients
and excessive packaging.

 
Our Brand Belief & Behaviours are

how we hold our culinary teams
fundamentally accountable to

behave and make decisions when
serving every guest, every day.

 
Our blend of local sourcing,
culinary craftsmanship and

inherently healthy menu choices
gives guests confidence in

choosing their unique, daily meal
selections.

 
Our brand behaviours ensure that
we deliver our brand promise to

you every day.
 

Transform your food service experience. Every day. 
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CREATE

RELATE

INNOVATE

We empower our culinary teams to deliver friendly, professional and
authentic food experiences every day.

We actively listen to feedback and incorporate changes into our
daily menus based on these guest interactions.

Our cafés take a comprehensive holistic approach to effectively
implement best sustainable practices.



Our calculations for environmental savings are based your account's use of
DocuSign as of February 2020. We update account-specific data approximately
every two weeks, and estimate the number of pieces of paper saved by looking at

three factors:
 

1. Number of envelopes sent
2. Number of pages per envelope

3. Number of receipts per envelope

We take sustainability
seriously creating
more environmental
opportunities and
procedures.
 
CHSI is committed to
leading by example,
ensuring sustainable
practices, sourcing
local farms and
suppliers reducing the
waste of long distance
food distribution.

of Wood

How We Calculate Environmental Impact

of C02 of waste

Water
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The Corporate Event Centre is a
purpose-built meeting facility,
providing unparalleled service to
clients in the market for meeting,
training, conference and event rental
space.Visit our website to view our
floor plans, catering menu or other
reservation tools. 
 
www.corporateeventcentre.ca


