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About CHSI
It started with a vision: a focal point for innovation and applied learning.
Home to one of Ontario's health and safety associations – Workplace Safety
& Prevention Services (WSPS), as well as a multi-disciplinary health clinic High Point Wellness Centre, the beautiful facility of the Centre for Health &
Safety Innovation (CHSI) can make your next function a truly memorable
event.
Since opening in 2006, we've provided unparalleled services to clients within
the Ontario Prevention System, as well as to a diverse group of local and
corporate businesses, associations, film and television producers, and postsecondary institutions. Close proximity to airports, highways, and hotels makes
CHSI the perfect spot for your next event, be it a training program, strategy
session, board meeting or reception.
We share our clients’ goals of hosting productive, worthwhile meetings that
contribute to overall business success. Guided by this principle, we provide
innovative workspaces that foster creativity and collaboration, and a team of
professionals who provide individualized support to make sure each client
experience is personable and stress-free.
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Message from the
President
Resilience is a valuable quality in an
organization. We are proud to say that, once
again, our team at the Centre for Health and
Safety Innovation (CHSI) stepped up to
unprecedented challenges in 2021. It is to
their credit that we remain in good spirits,
looking forward to brighter days that will
nurture us as an organization and as
individuals.
In 2021, the economy continued to slow down
due to the COVID-19 pandemic. Accordingly,
CHSI limited its activities and operated with
caution, while remaining committed to
providing a safe space for essential training
and meetings.

Lynn Brownell
President & CEO, WSPS

Through responsible implementation of safety
measures,
as
prescribed
by
health
authorities, CHSI provided a safe venue and
earned the confidence of the stakeholders
who entered our doors. We strongly believe
in working together with government, our
customers, and our community in overcoming
the challenges created by the pandemic.
On behalf of the Board of Directors, I wish to
thank everyone for their commitment to
sustaining and growing our business. The
board, leadership, and employees of CHSI
are determined to carry out our mission to
keep people safe and help businesses thrive.
CHSI Annual Report 2021

Sandra Miller
Vice President, Strategy &
Governance, WSPS
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Message from the
General Manager

During 2021, the COVID-19 pandemic
continued to evolve, as does our
response. We want to advise our
trusted partners and valuable clients
that we are committed to continue
progress in the Health and Safety
agenda in the province of Ontario.

First, we want to acknowledge the
success of our virtual opportunities,
from education sessions, virtual office
programs and other events. We have
extended our reach by offering our
centre as a trusted and reliable place
for business to continue their work
efforts. As well, CHSI staff members
continue to be available through phone,
email or videoconference. We strongly
encourage everyone to connect via

these means. We are eager to stay in
touch.
We continue to be committed and strive
to uphold our guiding principles during
these complicated and trying times.
These guiding principles represent our
efforts to prioritize the health and
safety of our community members while
still offering a mix of in-person and
virtual
activities
and
services.
Adjustments will be made as required
based on Public Health guidelines.
We are committed to respecting
different comfort levels and making
community activities and events as
accessible as possible. We are, as
always, grateful to all of our partners,
clients, suppliers and contractors.

Introducing
Our Team
It is commitment to community that strengthens our passion and support for
each other. At CHSI, we continue to lead by example in creating a healthy and
safe environment.

Michael Smith
General Manager

Jack Mangal

Serie Buzmion

Tenant Services and

FInance and

Facilities Manager

Administration

Anna Santoli

Ben Frade

Guest Services

Coordinator

Reservations &
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Strategic Focus

Our focus, has and always will remain, on building our vision. That vision is communities
free of injuries and illness. Historically, CHSI has been a unique meeting place for
collaboration and innovation to prevent injuries and illness. Supporting our members,
clients, guests, service provider partners and tenants, we remain committed to this vision.
The strategic focus of CHSI is to broaden this focus. We will be working on developing and
delivering programs that supplement the work of our partners. Effective organizations and
the people and communities that invest so much of their time towards health, safety and
wellness is paramount. The focus of CHSI over the next 5 years, guided by a strategic plan
will be the blue print for our future.
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COVID-19 - Our
Commitment to You
We’re here to help
We are open for business during this unprecedented time and our team is
committed to providing our clients and partners with the excellent service
they’ve come to rely on from CHSI. Through the integration of our enhanced
safety measures, we have developed exceptional safe work protocols so our
team can continue to work and our guests can continue to come in.
Our safety culture has a record that is well above industry standards. We are
carefully following public health guidelines, and in many cases going beyond
those guidelines.
As we continue through this period, we will keep you updated on our status,
and as always, we value your questions, ideas, and feedback. We are all on
this journey together to navigate through this global pandemic. We hope that
all your employees, colleagues, and families stay safe and healthy during this
time.
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What we’re doing to
keep you safe
The Corporate Event Centre at CHSI has implemented extensive and enhanced health
and safety measures. These procedures have been developed based on guidelines and
by-laws set out by the Peel Region Public Health and the Province of Ontario.

STAFF TRAINING

PHYSICAL DISTANCING

All Corporate Event Centre at CHSI staff
receive ongoing, enhanced health and
safety training

Capacity limitations are updated to reflect
the Government of Ontario policy. Adding
floor markers and directional signage in high
traffic areas.

PROOF OF VACCINATION REQUIRED

PERSONAL
(PPE)

Proof of identification and of being fully
vaccinated against COVID-19 at the point
of entry are required for all guest entering
the Corporate Event Centre at CHSI.

CLEANING AND DISINFECTION
Enhanced
cleaning,
sanitization
and
disinfection in high traffic areas with an
increased focus given to high-touch
surfaces.
Committed to continuing to use high quality
and effective cleaning products in
accordance with Ontario Public Health for
coronaviruses, bacteria and other infectious
pathogens.

PROTECTIVE

EQUIPMENT

Corporate Event Centre at CHSI staff are
required to wear masks while working, as
well as gloves and face shields for specific
tasks.
Masks must be worn in all common spaces
as per the Non - Medical Face Mask Policy.

HAND HYGIENE
Increased
hand-sanitizing
stations in
place throughout Corporate Event Centre at
CHSI and in common areas. Employees are
required to practice frequent and rigorous
hand-washing.
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Physical Distancing

Our team has been working diligently to ensure that the same customer service
enhancements that you received previously will be available in the safest possible
way.
As there are currently a lot of unknowns when it comes to events, our team has taken
the liberty to ease a bit of your planning and different floor plans throughout our
building which can incorporate physical distancing standards, if required.
We want to ensure you that when we open our doors, our building will be prepared to
provide you with the same high-level, safe experience you’re accustomed to.
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Food
Services
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Financial
Report

Thank You

CHSI’s strategic goal remains the same:
“Create a unique meeting place that
advances and promotes the mission of
CHSI and supports its partners and
stakeholders.”
Using this as a basis for business growth,
CHSI created an extension of services
called the Corporate Event Centre at
CHSI. This brand helps CHSI in leveraging
its competences in providing services to
those who seek meeting, training,
conference and event rental space. in
creating the CEC brand and expanding the
facility, CHSI can now accommodate a
wider audience including corporate and
Fortune 500 businesses, small businesses,
associations meeting and event planners,
film and television productions, non-profits
and post secondary education institutions.
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Our commitment to providing
exceptional service will never
change. CHSI truly values the
ongoing partnership we have
with you and we take our
commitment to serve you very
seriously.
Our number one priority is
your health, safety and wellbeing. Our team has been
monitoring the evolving global
impact of the novel Corona
Virus (COVID-19) and are
paying close attention to
recommendations
from
Ontario Public Health, WSPS,
WHO and Health Canada, as
we take every additional
measure to ensure your safety
and protection.
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